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Tom tat:

Nghién ciru ndy dwoe thiee hién dé xem xét si anh hudng ciia cdc yéu té trong marketing xanh
véi két qua tai chz’nh cua doanh nghiép Phuong phap nghién cuu sir dung la phwong phdp
dmh lu’o‘ng voi mau nghién cieu gom 255 doanh nghlep co quy mo vira va nho ¢ Viét Nam. Cac
yéu té cua marketing xanh dwoc nghién ciu gom: san pham xanh, gié xanh, phin phoi xanh,
xiic tién xanh, con ngudi xanh, quy trinh xanh va co sé vit chdt xanh. Két qua phan tich dinh
liwong tir mau nghién civu cho thay san pham xanh, phdan phoi xanh, xiic tién xanh va quy trinh
xanh tac dong tich cuc dén két qua tai chinh; gid xanh anh hwdng tiéu cuc dén két qua tai
chinh; con con ngudi xanh, co 6 vit chat xanh khéng cé dau hiéu anh hwéng dén két qua tai
chinh ciia doanh nghiép. Qua két qua nghién ciru, nhom nghién ciru dé ra mot s6 khuyén nghi
nham nang cao két qud tai chinh ciia doanh nghiép trén nén tang dp dung marketing xanh.
Tir khéa: Marketing xanh, két qua tai chinh, doanh nghiép vira va nho.

Ma JEL: F65, M31, O16

Impact of green marketing on financial performance of small and medium firms in
Vietnam

Abstract

This study was conducted to examine the relationship between elements of green marketing and
financial performance of firms. The research employed a quantitative method with a sample
of 255 small and medium firms in Vietnam. The elements of the green marketing include green
products, green prices, green distribution, green promotion, green people, green processes,
and green facilities. The results illustrate that green products, green distribution, green
incentives, and green processes have positive impacts on financial performance, but green
prices negatively affect financial performance, and green people, green facilities don t have the
significance of affecting financial performance. Based on the findings, some recommendations
are proposed for improving financial performance of the small and medium firms.

Keywords: Green marketing, financial performance, small and medium firms.
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1. Gioi thiéu

Trong nhimg ndm gan day, van dé bao vé méi truong dang nhan dugce sy quan tim cta co quan nha nudc va
x3 hoi ca vé 1y thuyét va thuc tién. Diéu nay da tao ap luc budc cac doanh nghiép phai thay doi cach thirc hoat
dong san xuét kinh doanh dé gia ting dugc hiéu qua kinh doanh nhung van phai dam bao cac gié tri vé moi
truong, xa hoi. Cac doanh nghi€p cé xu hudng ap dung cac phuong thirc than thién véoi moi truong trong cac
hoat dong nhu tiép can tai nguyén, van hanh, va marketing bén viing (marketing xanh) thay cho cac phuong
thirc truyén thong. Dé dat dugc muc tiéu d6 rat nhiéu doanh nghiép da bat dau sira d6i hanh vi ctia minh trong
nd lyuc giai quyét cac mdi quan tAm xa hoi mai bang cach din dua marketing xanh vao chién luoc diéu hanh

86 306 thang 12/2022 71 Kinh té<Phac trién




cua minh. Theo Menon & Menon (1997), khi ap lyc mdi truong gia ting budc cac doanh nghiép phai thuc
hién céc chién lugc méi, marketing khéc biét, trong d6 cac marketing xanh, mot chién luge huéng dén bao
v€ moi truong, bao v€ ngudi tiéu dung, s€ 1a loi thé canh tranh cta doanh nghiép, no6 s€ giup doanh nghi¢p
diéu chinh muyc tiéu hoat dong va huéng dén moi truong nhim dam bao sy mong doi ctia khach hang.

Tai Viét Nam, nhiing chuyen dong theo huéng xanh hoa nén kinh té bat dau 1 nét vé mit thé ché, truoc hét
thé hién & chién lugc qubc gia vé ting truong xanh ciia Viét Nam kém theo cac ké hoach hanh dong vé ting
truong xanh giai doan 2014-2020. Mot sé giai phap chinh sach da dugc cac bo nganh trién khai gan véi tidu
dung va san xuét xanh nhw: ddn nhan sinh théi, nhan Xanh Viét Nam, Ludt sir dung nang lwong tiét kiém va
hiéu qua nam 2010, chwong trinh ddn nhin ndng leong,... Nhitg chinh sach nay timg budc cu thé héa chu
truong phat trién bén vimg néi chung va tiéu dung bén viing ndi riéng. Mic dil nhan thirc rd nhiing ich loi tir
loi thé khac biét vé canh tranh, dong thoi dinh huéng phat trién theo chii truong xanh ctia Chinh phii nhung
khong phai doanh nghiép nao khi danh gia dugc nhitng loi ich ctia chién luge nay déu sin sang thyc hién no
boi nhitng can nhéc vé mdi quan hé doanh thu-chi phi-loi nhuan va nhimg giéi han vé ngudn lyc ciia doanh
nghiép. Bén canh d6, nhitng marketing xanh nay c6 thuc sy dem lai hi¢u qua t6t hon vé doanh thu, loi nhuin
cho doanh nghiép? Piéu nay khong chi cac chuyén gia ma ca gidi hoc thuat ciing ngay cang chi y dén cac van
dé lién quan dén hiéu qua kinh doanh cta doanh nghiép trong bdi canh cam két va dung hoa trong mdi quan hé
v6i phat trién bén viing tir marketing xanh trong doanh nghiép. Pic biét 1 trong cic doanh nghiép vira va nhod
v6i nhitng rang budc va han ché nhit dinh vé ngu(‘3n luc dan dén viéc can nhéc gitta viéc thuc hién marketing
xanh trong chién lugc hudng ting cuong két qua tai chinh (KQTC) va bao vé moi truong.

Xuét phat tir nhirng vén dé trén, nhu cau nghién curu vé thuc hién marketing xanh va sy tac dong ctia nd
dén két qua tai chinh trén ca phuong dién 1y thuyét va thuc nghiém, nhom tac gia di thu thap dir lidu va tim
ciu tra 101 cho cau hoi sy anh huong ciia marketing xanh dén két qua tai chinh cta cac doanh nghiép vira va
nho & Viét Nam nhu thé ndo. Qua dé gop phan hoan thién vé mit 1y luan va thuc tién doanh nghiép trong
qué trinh thyc hién chién lugc kinh doanh ctia minh.

2. Ly thuyét vé marketing xanh

Bit dau tir nhitng nam 1970, cac van dé lién quan dén méi trudng nhu khong khi bi 6 nhiém, s6i mon, sat
16 dat dai hay su bién mat ctia mot sb loai dong vat trén thé gidi bt dau nhan dugc su quan tdm cua cac to
chtre x4 hoi cling nhu chinh phi cac nude. Do d6, mot sb khai niém nhu “Marketing xa hoi”, “Marketing
xanh”, “Ngudi tiéu dung xanh”,.. bit diu duoc hinh thanh. Cho dén nam 1975, hiép hoi Marketing Hoa ky,
viét tat 1a AMA bat dau thao luan khai niém “Marketing sinh thai”, nhung cho dén cudi nhirg nim 1980 va
dau 1990, Marketing xanh maéi bét dau ndi 1én. Tai thoi diém do, Marketing xanh chi dugc hiéu theo khia
canh ban hang, vi vy Marketing xanh con 14 “phat trién va marketing cac san phim duoc thiét ké dé n6 giam
thiéu tac dong tiéu cuc dén moi truong vat Iy hodc ning cao chat luong san pham”. Khai niém Marketing
xanh da trd nén pho bién hon rat nhiéu tir dau nhitng nim 1990. Theo Polonsky (1994), Marketing xanh con
dugc goi la “Marketing moi tmong” “Marketmg sinh thai”, “Marketmg bén vitng”, “Marketing cho san
phim xanh”. Marketing xanh bao gdm tit ca cic hoat ddng marketing gén vé6i trach nhiém huéng dén bao
vé mdi truong. Khai niém nay da dua dén mot su thay doi trong tu duy marketing truyén thong. C6 nhiéu
nha nghién ciru da dua ra khai niém marketing. Polonsky & Rosenberger (2001) cho rang, marketing xanh
1a mot tip can tong thé nhiam tiép tuc danh gia lai biang cach nao cong ty dat muc tidu va dap ing nhu cau
khach hang trong khi t6i thiéu hoa dai han tac hai sinh thai. Theo Kotler & Armstrong (2009), marketing xanh
1a cach thirc dé dap tmg nhu cau hién tai cia khach hang va doanh nghiép trong khi van giit gin va gia tang kha
ning dap tmg nhu cau cho thé hé tuong lai. Eneizan & cong su (2016), da tong hop cac nghién ctru trude va
cho rang c6 ba cach dinh nghia vé marketing xanh. Thir nhét, marketing xanh lam hai 1ong khach hang quan
tam dén moi trudng bang cach quang ba san pham khong gay hai cho méi trudng. Pinh nghia thir hai duoc
dua trén marketing mix c6 dién (4Ps) va sau d6 dugc phat trién thanh SPs+EE (eco-efficiency), bao gom: ké
hoach, quy trinh, san pham, chiéu thi, con ngudi va hidu qua sinh théi.

Nhu véy, khong c6 mot dinh nghia phd quat vé chién luge makerting xanh, song ¢ thé nhén thiy diém
chung & cac dinh nghia trén 13 marketing xanh hién nay c6 xu hudng tap trung vao tit ca cac hoat dong
marketing hién nay ctia doanh nghiép theo hudng phat trién bén vimng, ting cuong quan hé xa hoi, khai thac
gia tri khach hang mdt cach 1au dai.

3. Téng quan nghién ciru
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Trong khoang 25 nim tr¢ lai day, marketing xanh n6i 1én nhu mot sy phat trién trong nhan thirc ciing nhu
hoat dong dé cac doanh nghiép, td chire cai thién danh tiéng va nang cao két qua hoat dong san xuét kinh
doanh. Pi c6 nhiéu tac gia nghién ciru vé marketing xanh voi nhiéu chi dé khac nhau. Theo Delafrooz &
cong su (2014), marketing xanh di trai qua ba ky nguyén, ky nguyén dau tién tir nhitng nam cubi thap nién
60 dén dau nhitng ndm 70, voi ¥ nghia “marketing xanh sinh thai” tip trung vao nhiing van dé méi truong
bén ngoai nhur 6 nhiém khong khi. Giai doan nay tap trung vao hiéu qua cong nghiép véi moi truong. Ky
nguyén thr hai bit diu vao cudi nhitng nim 80, véi tén goi “marketing méi truong xanh” xuit hién hang
loat nhitng khai ni€ém mai nhu ki thuat sach, tinh bén virng, khach hang va loi thé canh tranh. Giai doan nay
bao gom ca nganh cong nghiép va nganh dich vu. Ky nguyén tht ba 1a “marketing xanh bén viing”, su phat
trién bén viing trong khoa hoc marketing d tao ra sy tic dong to 1on dén nén kinh té. Cho du nghién ctru
marketing xanh & cac giai doan khac nhau thi tac dong ciia né dén nén kinh té néi chung va hiéu qua kinh
doanh cu thé 13 két qua tai chinh noi riéng trong mdi doanh nghiép ludn 1a chi dé dugc cac nha khoa hoc
quan tdm. C6 nhiéu cong trinh nghién ctru riéng 1¢, nhung dén nam 2016, Kumar da tong hop 161 bai nghién
ctru trong khoang 25 nam (tir 1990 dén 2014) cho thiy marketing xanh bao gdm bén linh vuc: Marketing
xanh, chirc ning cua marketing xanh, két qua ctia marketing xanh va dinh hudng sinh thai véi ty 1¢ ctia cac
nghién ctu 1an luot 12 18%, 28,5%, 77,6% va 19,7%. Néu phan chia theo khu vye, da s6 céc nghién ctu
duogc thuc hién ¢ cac qudc gia Chau Au (48%), tiép theo 1a khu vuc Bic M§ (30%), Chau A (12,5%), 9% &
Chau Uc va 1% céac nghién ctru & cac quoc gia Nam My. O Chau A, cac nghién ciru lién quan dén marketing

Bing 1: Tong hop két qua nghién ctru vé marketing xanh

TAc gia (nim)| Pham vi nghién ctru | Yéu té ciia marketing | Thudc do vé hiéu qua | Két qué nghién ciru
xanh kinh doanh
Menon & 31 giam dbc Nguyén tic hoat dong xd- Doanh thu Marketing xanh lam
Menon (1997) | marketing ¢ 7 thanh i va hudng dén méi- Loi nhuan. tang doanh thu, lgi
phé cia My.  ftruong - Thi phin nhuén va thi phin.
- Danh tiéng doanh
nghiép
Baker &  [243 doanh nghiép san|Quy trinh xanh - Chi phi san xuat Thuc hién marketing
Sinkula (2005)|  xudt va dich vu. - Loi nhuan giup doanh nghiép giam
chi phi san xuat va ting
loi nhuan
Vaccaro (2009)] Téng két cac nghién | San phdm xanh - Doanh thu Marketing xanh giup
cuu trude do - Dich vu xanh - Loi nhuan. tang doanh thu, lgi
- Quy trinh xanh - Thi phén nhuén, thi phﬁn, ty 1&
- Ty 18 hoan vén dau tu hoan vén dau tur.
Lin & Nghién ctru 4 doanh - San phdm xanh |- Vi tri thi truong San pham xanh anh
cong  su nghiép xe may cla - Khéi luong ban huéng tich cue dén
(2013) nudc ngoai & Viét - Ty suét loi nhuan hiéu qua kinh doanh
nam - Danh tiéng doanh
nghiép
Eneizan & 386 daily xe 6t6 & |- San phdm xanh - Hiéu qua tai chinh San pham xanh, phan
cong su (2016) Jordan - Gia xanh phéi xarth, co s vat chét
- Phan phdi xanh - Hiéu qua phi tai chinh. | xanh, quy trinh xanh anh
- Chiéu thi xanh huong dén hidu qua tai
- Co s6 vt chat xanh chinh va chi c6 San pham
- Con nguoi xanh xanh, chiéu thi xanh tac
- Quy trinh xanh dong dén hiéu qua phi tai
chinh.
Goh & [Nghién ctru cac doanh| San phim xanh - Kha nang tiép can thi | Dia diém xanh khong
cong sy |nghiép dién, dién tr 6| Gia xanh truong moi. anh huong dén hiéu qua
(2019) Malaysia. - Dia diém xanh - Ty suét loi nhuan kinh doanh (HQKD),
- Quang ba xanh - Loi thé canh tranh. con lai cac yéu tb khac
- Loi nhuan. anh huéng tich cuc dén
- Su hai long cua khéach HQKD.
hang.

Nguon: Tong hop ciia nhém tdc gia.
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xanh con it, do d6 can thiét c6 cac nghién ctru vé nang lyc marketing xanh va mdi quan hé giita marketing
xanh va hi¢u qué hoat dong kinh doanh cua doanh nghiép. Bén canh do, hai tac gia Roy & Barua (2016)
da tién hanh tong hop cac nghién ctru vé marketing xanh trong giai doan tir nam 1944 dén dau nam 2016,
nhom tac gia két luan ring nhu ciu cac nghién ciru lién quan dén marketing xanh va két qua tai chinh cia
cac doanh nghiép 1a rat 1on. Két qua tong hop con chi ra rang da sb cac nghién ctru vé marketing xanh duoc
thyc hién & nhitng nudc phat trién, rat it nghién ctru dugc thyc hién ¢ nhitng nude dang phat trién va can
thiét phai nghién ctru ¢ nhitng ddi twong doanh nghiép khac nhau, dic biét 1a tap trung vao két qua tai chinh
ctia doanh nghiép. Bang 1 tong hop mot s6 nghién ciru vé mbi quan hé giita marketing xanh va hiéu qué kinh
doanh trong d6 c6 két qua tai chinh ctia doanh nghiép.

Qua Bang 1 ta c6 thé nhan thdy trén thé gidi da c6 nhitng nghién ciru chuyén sau vé mdi quan hé giira
marketing xanh va hiéu qua kinh doanh ctia doanh nghiép, tuy nhién nhitng nghién ctru nay maéi chi nghién
ctru & mot s6 linh vyc nhét dinh nén tinh phd quat chra cao. Can c6 nhitng nghién ciru chuyén siu & cac linh
vuc khac nhau dé khing dinh dwoc mdi quan hé tuong quan giita Marketing xanh va hiéu qua kinh doanh
ctia cac doanh nghiép mot cach chinh xéac nhat.

O Viét Nam, cho dén hién tai co rat it cac nghién ctru chuyén sau vé marketing xanh, dai da s6 cac nghién
ctru chi tap trung vao san pham xanh, nhan thirc vé moi trudng, hanh vi mua san pham xanh hodc cac nghién
clr vé phét trién bén vimg, trach nhiém xa hoi,... Nghién ctru cia Nguyén Phuong Mai (2013) cho thiy
nhiing ngudi co trinh d§ cang cao s& cang quan tim vé moi truong, ho c¢é kién thirc vé san pham xanh s&
dan dén thyc hién hanh vi tiéu dung xanh. Lin & cdng su (2013) da khao sat 208 phiéu tra 101 hop 1€ tur bon
doanh nghi¢p nudc ngoai di dau trong linh vuc san xuét xe md to & Viét Nam, két qua cho théy nhu cau thi
truong anh hudng tich cuc dén viée d6i méi san pham xanh, két qua tai chinh, trong d6 két qua doi méi san
pham xanh c6 mdi quan hé cing chidu dén két qua hoat dong kinh doanh cta doanh nghiép.

Nguyén Thanh Van & Nguyén Thién Duy (2020) d tién hanh nghién ciru dinh lugng 218 doanh nghiép
trong linh vuc du lich Iir hanh trén dia ban Thanh phé H6 Chi Minh, két qua nghién ciru cho thiy marketing
xanh bao gdm 18 bién quan sat va cac yéu t6 ctia marketing xanh anh huong tich cuc dén két qua tai chinh.
Tuy nhién nghién ctru nay chi tap trung vao mot linh vuc va mét khu vuc dia 1y, 1a cac doanh nghi¢p hoat
dong 1ir hanh trén dia ban thanh phé HO Chi Minh.

Nhu vay, nghién ctru vé sy anh huong clia marketing xanh dén két qua tai chinh tai cac doanh nghiép &
Viét Nam van 1a mot khoang tréng dé céac nha nghién ctru tiép tuc thuc hién, dac biét chua c6 nghién cou
dugc cong bd lién quan dén céac doanh nghiép vira va nho. Do do, bai bao nay tién hanh nghién ctru thuc
nghiém nham tim ra sy anh huong ciia marketing xanh dén két qua tai chinh ctia cac doanh nghiép vira va
nho ¢ Viét Nam.

4. Phwong phap nghién ciru

4.1. M6 hinh nghién ciru

Hinh 1: M6 hinh nghién ciru

Két qua Phéan phoi
tai chinh xanh

Co so
vat chat
xanh

Con ngudi
xanh
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Bing 2: Cac bién trong mé hinh nghién ciru

Ki
hiéu
SPX1 | 1. Doanh nghiép c6 san xuat kinh doanh céc san pham than thién véi moi truong
San phim SPX2 | 2. Doanh nghiép uu tién kinh doanh cac san phdm xanh
xanh SPX3 | 3. Doanh nghiép xay dung cac chinh sach ban hang lién quan dién méi truong
SPX4 | 4. Doanh nghiép gia tang cac dich vu hau mdi cho san pham xanh.

GX1 1. Chi phi san xuat di bao gdm chi phi bao vé méi truong
GX2 | 2. C6 cac giai phap tiét kiém t5i da chi phi san xudt cic san phdm xanh

Nhin t6 Bién quan sat Ngudn

Gid xanh GX3 | 3.Tang kha ning canh tranh vé gi4 ca ddi véi cac san phim xanh
GX4 | 4. Gia cua san phim xanh thudng cao hon gia ctia san phdm truyén thong
PPX1 | 1.Lua chon cac nha cung cip va ddi tac chién luge cam két bao vé méi truong
PPX2 | 2. Xay dung kénh phan phdi dam bao cac thanh vién trong kénh co ¥ thirc bao
Phén phdi vé moi trudng
xanh PPX3 | 3. Xay dyng kénh phan phdi thé hién trach nhiém béo vé mai trudng
PPX4 | 4. Hop tac v6i cac chudi phan phdi cac san phim xanh
PPXS5 | 5. Téi su dung bao bi. thiét bi van chuyén, bao quan, luu kho trong kho van
XTX1 | 1. Céc hoat dong xtc tién hdn hop hudng dén bao vé méi trudng.
XTX2 | 2. Xay dung cac thong diép truyén théng hudng t6i bao vé mdi trudng
Xuc tién XTX3 | 3. Xay dung thong diép hudng dén dinh vi thuong hi¢u xanh ) )

.. | XTX4 | 4. Su dung nhirng thong tin 1¢i ich vé sttc khde va bdo vé moi truong dé thuyét .
xanh/Chiéul P A SR Eneizan
mé xanh phuc khach hang tiéu dung cac san phgtm xanh. ) & cong

; XTX5 | 5. Xay dyng chinh sach khuy€n mai hap dan cho cac san pham xanh su
XTX6 | 6. Thuong xuyén cai tién cac cong cu xuc tien hon hop lién quan dén bao vé (2.016)
moi trudng '
CNX1 | 1. Pao tao cho nhan vién vé cac van dé bao vé méi trudng
Con CNX2 | 2. C6 chinh sach ting thuong nhan vién khi ho ¢6 nhitng sang kién bao vé méi
nguoi truong
xanh CNX3 | 3. Néng cao nhén thirc cho ngudi lao dong vé bao vé méi truong
CNX4 | 4. Nang cao nhdn thirc cho ngudi lao dong vé cac san phdm xanh
QTX1 | 1. Doanh nghiép c6 quy trinh san xuét kinh doanh duya trén ching nhan vé tiéu
Quy trinh chuén chit lugng
xanh QTX2 | 2. Doanh nghiép 4p dung hi¢u qua str dung nguyén vat liéu xanh
QTX3 | 3. Doanh nghiép ap dung quy trinh tiét kiém nang lugng
CSVCI | 1. Thyc hanh tiét kiém ning luong
CSVC2 | 2. Thuc hanh tiét kiém nuée
CSVC3 | 3. Thyc hanh quan Iy chét thai
Cosovat | CSVC4 | 4. Su dung cic ngudn tai tao
cht xanh CSVCS | 5. St dung trang tri xanh
CSVC6 | 6. Str dung d6 ndi that than thién voi moi truong
CSVC7 | 7. St dung céc ngudn ning lwong tai tao xanh
CSVCS | 8. Str dung quan 40 bao hd xanh
CSVCI | 9. St dung chitng nhan xanh
Kétqua |KQTCI | 1. Tang truéng doanh thu TE%EYSE
tai chinh | KQTC2 | 2. Tang truéng loi nhudn (2020) y

Ly thuyét Marketing xanh 1a nén tang cho su ting ho cho quan diém, néu doanh nghiép mudn ting két qua
tai chinh thi doanh nghiép can c6 nhirng chién lugc dung dan va thé hién dugc trach nhiém cua doanh nghiép
trong qua trinh hoat dong san xut kinh doanh, thiic day tang truong doanh thu, loi nhuan. Trong nhitng nim
gan day, co nhidu tac gia di tién hanh nghién ciru kham phé ciing nhu thyc nghiém dé tim mdi lién hé giira
marketing xanh va két qua tai chinh trong d6 c6 két qua tai chinh dugc do luong bang su ting truong doanh
thu, loi nhuan cta doanh nghi€p nhu nghién ctru cia Menon & Menon (1997), Baker & Sinkula (2005),
Chater & cong su (2002), Nguyén Thién Duy (2020). Dua trén két qua nghién ctru cia cac tac gia di trude
nhu Fraj & cong sy (2011); Leonidou va cdng su (2013), Eneizan va cong su (2016), Nguyén Thién Duy
(2020), nghién ctru nay thue hién kiém dinh cac gia thuyét vé anh huong ciia marketing xanh dén két qua
tai chinh trong cac doanh nghiép vira va nho, trong d6 chién lugc marking xanh bao gdom 7 yéu té theo mo
hinh nghién ctru trinh bay trong Hinh 1.

Phuong trinh hdi quy nhu sau:
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KQTC = B, + B,SPX+ B,GX+ B,PPX+ B XTX+ B,CNX+ B QTX+ B.CSVC + ¢

4.2. Gid thuyét nghién ciru

Thuc hién marketing xanh mang lai cho doanh nghiép nhing loi ich ¢t 15i. Néu doanh nghiép ap dung
quy trinh san xuit xanh thi s& giam thiéu dugc chi phi trong qué trinh x4 thai, cit giam viéc s dung tai
nguyén, tiét kiém nang luong, két qua s& gitp doanh nghiép giam chi phi san xuat va nang cao lgi nhuan
(Baker & Sinkula, 2005). Bén canh do, Chater & cong sy (2002), Eneizan & cong sy (2016) chi ra réng
chién lugc marekting xanh s& giup ngudi tiéu ding co thé tiéu dung nhitng san phdm xanh va khi ho chap
nhén gia cao dé mua san phém xanh tirc 1a doanh thu va lgi nhuan ctia doanh nghi€p sé dugc cai thién. Dya
trén nhitng nghién ctru di trude, cac gia thuyét nghién ctru vé mdi quan hé gitra cac nhan t6 cia marketing
xanh va két qua tai chinh dugc dé xuét theo Bang 3.

Bing 3: Tong hop céc gia thuyét nghién ctru
Gia thuyét Mo ta

H1 San pham xanh c6 tic dong duong dén két qua tai chinh

H2 Gié xanh ¢6 tac dong duong dén két qua tai chinh

H3 Phan phdi xanh c6 tac dong duong dén két qua tai chinh

H4 Xuc tién xanh c6 tac dong duong dén két qua tai chinh

HS5 Con ngudi xanh c6 tac dong duong dén két qua tai chinh
Heé Quy trinh xanh c6 tac dong dwong dén két qua tai chinh

H7 Co s vét chit xanh c6 tic dong duong dén két qua tai chinh

Nguén: Dé xuat cua nhom tac gid.

4.3. Dit li¢u va phwong phdp nghién ciru

Nghién ctru ndy sir dung nghién ctru cha yéu 13 nghién ctru dinh lugng voi dit lidu thu thap duoc thong
qua phiéu khao sat da duoc thiét ké sin tir cac nhan té va bién quan sat cia mé hinh nghién ctru trén. Mdi
bién quan sat do ludng bang thang do likert 5 mirc do tir Rt khong dong y dén Rat dong ¥. P6i twong khao
sat trong nghién ctru ndy 1a ban giam déc cac doanh nghiép vira va nho, phiéu khao sat duoc giri ngéu nhién
dén cac doanh nghiép c6 dinh hudng kinh doanh va triét Iy kinh doanh huéng dén méi truong va xi hoi, co
quy mé von diéu 1& dudi 100 ty dong. Két qua nghién ctru thu duge 255 phiéu khao sat c6 do tin cay va phu
hop dé thuc hién phan tich két qua nghién ctru.

Sau khi thu dugc két qua khao sat, phan loai, téng hop va kiém tra dit liéu, cac kiém dinh can thiét 1an luot
duoc thyc hién gdm: (i) thyuc hién kiém dinh danh gia do tin cdy cua thang do bang Cronbach Alpha; (ii) thuc
hién phan tich nhan t6 kham pha (EFA) dé xac dinh chinh x4c céc nhan té trong mé hinh hdi quy; (iii) thuc hién
cac kiém dinh can thiét dé kiém dinh hoi quy tuyén tinh thong qua viéc kiém tra cac khuyét tat ciia mo hinh trudc
khi thuc hién hdi quy tuyén tinh bang kiém dinh OLS.

5. Két qua nghién ctru va thao luin

Két qua kiém dinh dj tin cdy ciia thang do

Két qua kiém dinh Cronbach’s Alpha dé d4nh gia duoc do tin ciy cta cac thang do cho thay nhan t6 “Con

Bing 4: Két qua kiém dinh Cronbach’s Alpha

TT Nhan t6 Cronbach’s Alpha Bién quan sat bj loai
1 San phim xanh 0,827
2 Gia xanh 0,729
3 Phan phéi xanh 0,787 PPX5
4 Xiic tién xanh 0,719 XTX6
5 Con nguoi xanh 0,471 Loai ca nhan t6 gdm 4 bién quan sat
6 Quy trinh xanh 0,849
7 Co s vat chat xanh 0,733 CSVC1, CSVC2, CSVC3, CSVCo6

Nguon: Két qua tong hop ciia nhém tac gia.
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ngudi xanh” c6 hé sb Cronbach’s Alpha biang 0,471 (nhé hon 0,6) nén loai ra khoi mé hinh nghién ctru, bién
quan sat PPX5, XTX6, CSVC1, CSVC3, CSVC6 ¢o hé ) twong quan bién téng nho6 hon 0,3 nén ciing loai
ra khoi mo hinh. Két qua sau kiém dinh d6 tin cdy cua thang do thi tir 35 bién quan sat ban dau, mé hinh
nghién ctru chi con 25 bién quan sat & 6 nhém nhan t6. Két qua hé s6 Cronbach’s Alpha dugc trinh bay &
Béng 4.

Két qud phén tich nhén té kham phd

Két qua Cronbach’s Alpha da loai mot s6 bién quan sat ra khoi mo hinh nghién ctru nén khi thyc hién kiém
nhén t6 kham pha chi dua vao kiém dinh cac bién quan sat con lai sau khi loai cac bién c6 hé sb tuong quan
v6i bién téng <0,3. Két qua phan tich EFA cho thay hé sé KMO va Bartlett’s = 0,737 nam trong khoang tir
0,5-1,0 v6i do tin cdy 99% cho thay phan tich nhén td thich hop véi dit liéu nghién ciru.

Phuong sai trich tir két qua nay 1a 67,020 c6 nghia la 67,020% thay ddi ctia cac nhan t dugc giai thich boi
c4c bién quan sat cing voi d6 1a két qua ma tran xoay cho thiy c6 6 nhém nhan té duoc thé hién & Bang 5.

Bang 5: Ma trin xoay cic nhén t6

Components

1 2 3 4 5 6
SPX1 .852
SPX2 .688
SPX3 719
SPX4 .849
GX1 .668
GX2 .589
GX3 753
GX4 741
PPX1 918
PPX2 .853
PPX3 701
PPX4 .906
XTX1 .829
XTX2 783
XTX3 .802
XTX4 .607
XTX5
QTX1 .844
QTX2 912
QTX3 786
CSVC4 .857
CSVC5 761
CSVC8 867
CSvC9 .608
CsvC7 147
Nguon: Két qua tir SPSS.

Bién quan sat

Két qua trén cho thy bién quan sat XTX5 c6 hé s6 chidn nho hon 0,55 di bi loai khoi mé hinh nghién ctru.
Con lai 24 bién quan sat chum vao 6 nhom nhan td, nhom tac gia thyc hién tinh dir liéu trng nhan td béng
viéc tinh trung binh gié tri ciia cac bién quan sat, sau d6 thuc hién kiém dinh hdi quy mdi quan hé gitta cac
nhan t6 d6 vai két qua tai chinh.

Két qua phaén tich hoi quy tuyén tinh

Trude khi thue hién hdi quy tuyén tinh cac nhan té doc 1ap va phu thudc trong mo hinh nghién ctru, cac
khuyét tat cia mo hinh duoc 1an luot kiém tra nhu do tuong quan, da cong tuyén. Két qua kiém dinh do
twong quan nhu ¢ bang 6.

Heé s6 twong quan cta cac bién trong mo hinh déu nho hon 0,7 cho thdy kha ning da cong tuyén xay ra
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Bing 6: Ma trin twong quan giira cic nhan t6 trong mo hinh

HQKD PPX SPX GX QTX CSvC XTX
HQKD  Pearson Correlation 1 335" 332" .054 4617 .133" 247
Sig. (2-tailed) .000 .000 .389 .000 .033 .000
N 255 255 255 255 255 255
PPX Pearson Correlation 1 274 2417 .044 147" 3327
Sig. (2-tailed) 000 000 481 019 000
N 255 255 255 255 255
SPX Pearson Correlation 1 407" 2217 158" .199™
Sig. (2-tailed) .000 .000 012 .001
N 255 255 255 255
GX Pearson Correlation 1 324 135" 311
Sig. (2-tailed) 000 032 000
N 255 255 255
QTX Pearson Correlation 1 .196™ 154*
Sig. (2-tailed) 002 014
N 255 255
CSvC Pearson Correlation 1 .095
Sig. (2-tailed) 130
N 255
XTX Pearson Correlation 1
Sig. (2-tailed)
N

Nguon: Két qua tir SPSS.
trong mo hinh 1a kho xay ra, thém vao d6 cac Sig chii yéu < 0,05 cho thy cac bién trong mé hinh c6 mdi
quan h¢ tuong quan véi nhau.

Cung vdi viéc kiém tra do twong quan, viéc kiém tra tinh da cong tuyén dugc thyuc hién két hop véi hoi
quy tuyén tinh thong qua hé s6 VIF (Bang 7). Két qua cho thay cac hé s6 VIF déu nho hon 2 cho thdy mé
hinh khéng bi hién tuong da cong tuyén. Cudi ciing két qua hoi quy giita cac bién trong mé hinh dugc thé
hién ¢ Bang 7.

Bang 7: Két qua hdi quy tuyén tinh

Model Adjusted R Std. Error of the
R R Square .
Square Estimate
1 .6402 410 396 51485
Model Unstandardized Standardized t Sig. VIF
Coefficients Coefficients
B Std. Error Beta
(Constant) 921 282 3.263 .001
SPX .350 .076 253 4.600 .000 1,272
GX -.356 .066 -.308 -5.385 .000 1,376
1 PPX .309 .060 278 5.181 .000 1,210
XTX 137 .058 128 2.389 .018 1,207
QTX 427 .047 475 9.021 .000 1,168
CSvC -.011 .049 -.011 -.224 .823 1,069

Nguon: Két qua tir SPSS.

Két qua tir Bang 6 cho thay c6 5 nhan t6 doc lap c6 muc ¥ nghia < 0.05, chimg t6 chiing c6 mbi quan hé tac
dong dén bién phy thudc 1a KQTC, bao gdm: San pham xanh (SPX), Gia xanh (GX), Phan phéi xanh (PPX),
Xuc tién xanh (XTX), Quy trinh xanh (QTX), trong d6 c6 bién Gi4 xanh tac dong ty 1& nghich, cac nhén t& con
lai déu c6 tac dong tich cuc dén két qua tai chinh cta doanh nghiép. Riéng nhan t6 co s& vat chat khong cho thay
¢6 sy anh huong dén két qua tai chinh ciia cac doanh nghiép vira va nho.

Véi hé sb R2 hiéu chinh bang 0,410 c6 nghia 1a khoang 41% phuong sai cia KQTC duoc giai thich boi
5 bién doc lap trén. Phuong trinh hdi quy chuan hoa thé hién sy tac dong cua cac yéu t cia marketing xanh
v6i két qua tai chinh ctia cic doanh nghiép nhu sau:

S6 306 thang 12/2022 78 Kinh téPhit trién




KQTC =0,253SPX - 0,308GX + 0,278PPX + 0,128XTX + 0,475QTX + ¢

Tir hé s6 beta chun hoa ta nhan thdy bién quy trinh xanh c6 tac dong manh nhat dén két qua tai chinh.
Tiép d6 dén nhan t6 phan phdi xanh, nhan t6 san pham xanh va cudi ciing 1a xuc tién xanh. Riéng nhan t6 gia
xanh lai cho két qua ngugc lai khi nd c6 tac dong nguoc chiéu dén két qua tai chinh. Cac gia thuyét H1,3,4,5
dugc chdp nhan véi chiéu hudng tich cuc vé mdi quan hé giita san pham xanh, phan phdi xanh, xtc tién
xanh. Nhung gia thuyét H2 bi bac bo do gia xanh c6 mdi quan hé ngugc chiéu véi két qua tai chinh. Ngoai
ra, gia thuyét HS,7 cling bi bac bo do con nguoi xanh da bi loai khi kiém dinh do tin cay cua thang do, con
co s6 vat chat xanh khong anh huong dén két qua tai chinh

Tir két qua mo hinh nghién ctru ¢é thé thay két qua tai chinh bi anh huéng nhidu boi quy trinh san xuét,
khi doanh nghiép c6 quy trinh san xuét xanh thi ngay tir khau san xuét doanh nghiép da c6 su nhat quan vé
tidu chi “xanh” tir str dung nhiing tiéu chudn khi st dung nguyén liéu bao vé méi truong, ap dung cac quy
trinh san xuét than thién véi méi trudng, tiét kiém ning luong, tir d6 gitp cho cac khau nhu phan phdi, xtc
tién, quang ba san pham ciing thuan loi hon. Quy trinh xanh gn nhu 14 yéu t6 quyét dinh dén su ting trudong
ctia doanh nghiép trong viéc tiéu thu san phim, ting doanh thu va loi nhuan. Qua d6 giup doanh nghiép cai
thién két qua tai chinh. Cudi cung, két qua trén da cho thiy khi cac doanh nghiép thuc hién marketing xanh
v6i cac yéu td ciia marketing xanh bao gdm 5 yéu t6 1a san phdm xanh, phan phdi xanh, xtc tién xanh va
quy trinh xanh s& gitp cho doanh nghiép gia ting dugc doanh thu va loi nhuan. Két qua nay kha twong dong
v61 nhiing nghién ctru di trudc nhu nghién ctru cua Lin & cdng su (2013), Baker & Sinkula (2005), Menon
& Menon (1997), Varccaro (2009), Nguyén Thi Thanh Van & Nguyén Thién Duy (2020). Tuy nhién yéu
t6 vé gia xanh lai di ngugc véi két qua nghién ctru ciia Goh & cong su (2019), Eneizan & cong su (2016).
Diéu nay c6 thé do doanh nghiép khi ap dung quy trinh san xuat xanh, day chi phi 1én cao lam cho gia thanh
san xuat san pham xanh 16n. Do d6 gia san phim xanh s& cao, dan dén viéc tiéu thy san pham gap kho khin
hon, doanh thu s& giam, cong thém véi chi phi cho hoat dong marketing xanh ciing twong ddi ton kém, kéo
theo lgi nhuén ciing giam.

6. Két luin va khuyén nghi

A 662

Nghién ctru vé “anh huong cuia marketing xanh dén két qua tai chinh cho thay khi doanh nghiép thuc hién
marketing xanh véi cac yéu t6 khac nhau thi phan 16n cac yéu t6 cta chién luoc nay s& tac dong tich cuc
dén két qua tai chinh cua doanh nghiép. Chi c6 yéu t gia xanh anh hudng theo chidu hudng tiéu cuc, nhung
khi doanh nghiép biét cach diéu chinh chi phi san xudt, xuc tién, phan phdi xanh thi két qua tai chinh van
¢6 chiéu hudng ting truéng tich cyc. Do véy, cac doanh nghiép nén thyc hién marketing xanh nhim nang
cao két qua tai chinh cua doanh nghiép dong thoi huéng dén bao vé méi truong bén virg. Mudn vay, doanh
nghiép nén thuc hién mot sé khuyén nghi sau:

Thir nhdt, cac doanh nghiép vira va nho can chii trong dén quy trinh san xuat xanh, bao gdm quy trinh tir
nguyén vt liéu ddu vao dén san pham san xuét ra déu than thién v6i moi truong va khong gay hai Trinhcho
con nguoi. Quy trinh san xuat xanh 1a mot mat xich quan trong gitp Viét Nam hudng t6i mot nén kinh té
xanh va bén vitng. Dong thoi nd gitip doanh nghiép nang cao vi thé, ting strc canh tranh ¢ ca thi truong trong
va ngoai nude, tir 6 gitip nang cao két qua tai chinh ctia doanh nghiép.

Thir hai, san pham xanh cling 1a mot trong nhitng nhan té quan trong gitip cic doanh nghiép cai thién két
qua tai chinh. Do do, cac doanh nghi¢p can cha trong dén viéc cung cép, san xuét nhiing san phém than thién
v6i moi trudng, an toan cho sie khoe cho nhimng cong nhan tryc tiép san xuat cling nhu ngudi tiéu dung. Bén
canh dé ciing can nghién ctru dé han ché nhimg tac dong tiéu cuc dén méi trudng trong qua trinh san xuat
va sir dung san pham nhu it han ché xa chét thai trong san xut va sau khi sir dung san phén, sir dung niang
luong tai sinh dé san xudt, han ché chi phi bao tri, stta chita san phém,. ...

Thir ba, phan phdi xanh 14 can thiét di v6i doanh nghiép vira va nhé vi né khong chi téi thiéu hoa tac hai
dén méi truomg ma con gop phan thong tin, tuyén truyén y thirc bao vé méi trudng dén ngudi tiéu dung. Cac
doanh nghiép nén xay dung hé thdng chi nhanh, dai 1y thun tién, d& dang tiép can khach hang, cac doanh
nghiép can tng dung coéng nghé thong tin trong hoat dong ban hang. Tir d6, khach hang d& dang tiép can
duoc cac san pham, gop phan cai thién két qua tai chinh ciia doanh nghiép.

Thir tir, xtc tién xanh cling gop phan tang két qua tai chinh ctia doanh nghiép, do d6 cung véi su phat
trién manh mé ciia mang internet, cac doanh nghiép vira va nhé can thich g véi nhimg phuong thirc truyén
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thong, quang cio mai trong thoi dai cach mang cong nghiép 4.0. Cac doanh nghiép can dau tu thiét ké, san
xuét cac ndi dung truyén théng, quang ba dudi dang hinh anh, video clip vé san pham dé gitip khach hang
¢6 cai nhin tryc quan vé san pham.

Ngoai bdn yéu t6 tac dong thudn chiéu dén két qua tai chinh ctia doanh nghiép thi nhan t6 anh hudng tiéu
cuc dén két qua tai chinh d6 1a gia xanh. Pé dam bao chat lwong xanh, doanh nghiép c6 thé bi ting chi phi
san xuét, din dén gia cua san pham kho canh tranh duoc voi cac doanh nghiép cting nganh lam cho doanh
thu ctiia doanh nghiép giam. Do d6, doanh nghiép cin nghién ctru giam chi phi san xudt dé giam gia thanh
ctia cac san pham xanh, tang kha nang canh tranh va loi thé ctua doanh nghiép, dan dén cai thién két qua tai
chinh.

Tai liéu tham khao

Baker, W.E., & Sinkula, M. (2005), ‘Environmental Marketing Strategy and Firm Performance: Effects on New Product
Performance and Market Share’, Journal of the Academy of Marketing Science, 33, 461-475.

Charter, M., K. Peattie, J. Ottman & M. Polonsky (2002), ‘Marketing and Sustainability’, Association with the Centre
for Sustainable Design, Centre for Business Relationships, Accountability, Sustainability and Society, Cardiff

Delafrooz, N., M. Taleghani, B. Nouri (2014), ‘Effect of green marketing on consumer purchase behavior’, 4 Qatar

Foundation Academic Journal, 1, 1-9.

Eneizan, B.M, K.A. Wahab, M.S. Zainon, TareqFayeqObaid (2016), ‘Effects of Green Marketing Strategy on the
Financial and Non-Financial Performance of Firms: a Conceptual Paper’, Arabian Journal of Business and
Management Review (Oman Chapter), 5(12), 14-27.

Fraj, E., E. Martinez & J. Matute (2011), ‘Green Marketing Strategy and the Firm’s Performance: the Moderating Role
of Environmental Culture’, Journal of Strategic Marketing, 19, 339-355.

Goh, W., Y.Goh, S.K. Ariffin & Y. Salamzadel (2019), ‘How green marketing mix strategy affects the firm performance:
a Malaysia perspective. Int.J’, Sustainable Strategy Management, 7, 113-130.

Kotler, P. & G. Amstrong (2009), Principles of Marketing, Pearson Prentice Hall.

Kumar, P. (2016), ‘State of Green Marketing Research over 25 Years (1990-2014): Literature Survey and Classification’,
Marketing Intelligence & Planning, 34(1), 137-158.

Lin, R-J., K-T. Tan & Y.Geng, (2013), ‘Market demand, green product innovation, and firm performance: evidence
from Vietnam motorcycle industry’, Journal of Cleaner Production, 40, 101-107.

Menon, A. and Menon, A. (1997), ‘Enviropreneurial Marketing Strategy: The Emergency of
Corporate Environmentalism as Market Strategy’, Journal of Marketing, 61, 51-67.

Nguyén Phuong Mai (2013), ‘Trach nhiém xa hoi ctia doanh nghiép trong nganh dét may Viét Nam Trudng hgp Cong
ty C6 phan May Dap Cau’, VNU Journal of economics and business, 29(1), ISSN 2734-9861.

Nguy@én Thién Duy (2020), ‘Mdi quan hé giita trach nhiém xa hoi, chién lugc marketing xanh, danh tiéng doanh nghiép
va két qua kinh doanh: nghién ctru doanh nghiép du lich 1ir hanh tai TP HCM”, luan an Tién si, Pai hoc Kinh té
thanh ph H6 Chi Minh.

Polonsky, M. J. & Rosenberger, P.J. (2001), ‘Reevaluating Green Marketing: A  Strategic
approach’, Business Horizons, 44, 21-30.

Polonsky, M. J. (1994), ‘An Introduction to Green Marketing’, Electronic Green Journal, 1, 1-10.

Roy, A. D., & Barua, M. (2016), ‘Green Marketing: Literature Review of a Few Select Sectors’, The International
Journal of Business & Management, 4(4), 175.

Thi Thanh Van Nguyen & Thien Duy Nguyen (2020), ‘The Relationship between Green Marketing Strategy,
Corporate Reputation and Business Performance: An Empirical Investigation in Tourist Companies in Vietnam’,
International Research Journal of Advanced Engineering and Science, 5(2), 20-24.

Vaccaro, A. L. (2009), ‘B2B Green Marketing and Innovation Theory for Competitive Advantage’, Journal of Systems
and Information Technology, 11, 315-330.

86 306 thang 12/2022 80 Kinh té<Phac trién




